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THE DTC-1 PILOT: AT A GLANCE
A Digital Travel Credential (DTC) might improve passport check processes at airports, while supporting 
safe and secure borders as well as a smoother travel experience. The DTC 1 Pilot Consortium will run a 
test with passengers flying with KLM from Canada to the Netherlands to learn how a DTC may be used.  

The pilot is open to travelers with a Dutch, Belgian or Canadian passport, flying from Canada  
to the Netherlands. 

This pilot is co-funded by the European Commission.

DTC-1 Pilot
Provides insights to improve 
security, privacy, efficiency and 
comfort for travelers, airline staff 
and border police. 

DTC created 
in advance

Jane installs a dedicated app and creates her DTC.  
She gives her consent to temporarily share her DTC 
with KLM Airlines and the Dutch border police. She 

fills out the border control entry questionnaire. 

DTC applied  
during Boarding

A camera at the gate pairs Jane’s face to 
the photo in her DTC to verify a match. 
She taps her passport on the scanner to 
verify she has the authentic document.

DTC applied  
at Border police

A DTC allows Dutch border police to digitally 
process most of the formalities involved, 

enabling smoother and more efficient travels.

Pilot results will provide  
insights towards a smoother 
travel journey and will be 
presented to the European 
Commission by the consortium. (technology provider)
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